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NPO®ECCUOHAJIBHASA AEATENBHOCTD

ToBapHblii cepTudmkar / nonyyexnue

Cutyauus » KOMI’I&HVIH—I'IDOVBBOAMTGJ'II: roToBa MpPUCTYNUTb K NPOM3BOACTBY HOBOrO Mpo-

AykTa. Heo6xoAMMo nony4uThb cepTuchukar. MpeacTaBuTesnb KOMNaHuM 40Ka3bl-
BaeT PabOTHUKaM CepTUULMPYIOLLIER OPraHN3aLn, YTo NPOAYKT NOMHOCTbIO
COOTBETCTBYET BCEM HOPMAaTKBaM, CTaHAapTaMm 1 npaBunam, ycTaHaBnMBaeMbIM
ANsi AaHHOW KaTeropuu npoJyKToB, Y4TO MOATBEPXK/AAETCA BCEMU HEOOXOANMbI-
MU IOKyMEHTaM, UCCNES0BAHNAMMU 11 3KCNIEpPTU3aMMu.

Lienb » Mony4uTb TOBapHbIi cepTudMKaT 6e3 3afepXe.

iRl

Mecto
[premHas cepTuduLmpy-
10LLIeV OpraHn3aLm.

BepbanbHble cpescTea
Temn YCKOPeHHBIN.
BblenenHble cnosa
MPOW3HOCKTCS C HKMMOM,
NOBLILLIEHIEM FOn0Ca.

Aobpblit AeHb, yBaskaeMble AAMbl ¥ TOCITOAA!

(Tosopumb mopyecmsenno.) Hama Kommammsi <HasBaHMe> papa
INPEACTAaBUTb AASI BalIETO PACCMOTPEHMS U AAAbHeIIero ceprudgu-
IVMPOBAHMUA HAIll HOBBIN MIPOAYKT <TOBap, YCAYTY>. DTO... <Ha3BaHUeE
TIPOAYKTa>.

(Kopomxkas naysa.)

Hap cospanmeM aToro mpoAykTa <aToy yCAyrU> MbI pabOTaA ... <Ld-
pa> AeT. VI BOT aTa AAMTeAbHAs M KPOMOTAMBAsSI paboTa 3aBepiuenal

(Temn penu 6bicmpbiii.)...< HasBaHVE IPOAYKTA, TOBapa, YCAYTU > 06Aa-
A2eT YHMKaAbHbIMU KauecTBaMu. OT APYTHX, IIOAOOGHBIX MY U TIpeA-
CTaBAEHHBIX CETOAHS Ha DbIHKE, OH OTAMYAETCS PSAOM XapaKTePUC-
TUK U CBOVICTB. A MMEHHO: ...<IIepeunCASIOTCS>. OCHOBHAs 1IeHHOCTD
9TOrO MPOAYKTA <TOBApa, YCAYT¥> 3aKAIOUAETCS B TOM, 4TO C €ro Io-
MOLIBIO IIOKYTIATEAD <KAMEHT> CMOJXKET... <PEIIUTh KaKyI-Au60 Mpo-
bAeMy, yAyYLINTb CBOE HACTPOEHME U T. IL.>.

(ToBopumpy c ybemodenrnocmpio.) [IoTpe6UTEAN AOATO >KAQAM STOT TO-
Bap <ycAyry>. [lpunumas pemeHne o ero paspaboTke, Mbl IPOBEAU
VICCA€AOBAHNS <O3HAKOMMAMCH CO CTaTUCTUYECKUMYU AQHHBIMU, TIPO-
BEeAM OIPOCHI 1 T. IL.>. V] 3Ta uHpOpMaMs Aeraa B OCHOBY paspabot-
K1 OYAYIIIero MpoAyKTa. Mbl TOCTapaAnCh YUeCTb BCe OXKMAAHMSI, KO-
TOPbIE IIOTPEOUTEAN CBA3BIBAIOT C STVIM BUAOM TOBAPOB <MPOAYKTOB,
YCAYT>.
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KOHTAKTbI C FTOCOPrAHAMM

> KOHTpOJ'IbHO—paSpeLLIIATeJ'IbeIe opraHbl

Kp0Me TOrO, IPU €ro IMMPOU3BOACTBE <IIPEAOCTABACHUMN> MICIIOAb3Y-
I0OTCA COBpPE€MEHHbI€ TEXHOAOIUY, TaKME KaK... <IE€PEYUCAAITCI>.
BAaI‘OAapﬂ VIM TOBap <yCAyra> npno6peA TakKye Ba’>KHbI€ Ka4deCTBa,
KaK... <IIEPEYNCASAIOTCA>.

(Temn peuu 6vicmpuiii.) Pasymeetcs, npu pa3paboTke ToBapa <yCAy-
IU> Mbl YYAU BCe TpeOOBaHMSA, NpeAbsiBAsieMble TOCYAAPCTBEHHbI-
MU OpraHaMy K TOBapaM <YCAyraM> AaHHOI1 Kareropuu. OH o BceM
MO3ULMSIM COOTBETCTBYET HEOOXOAVMMBIM CTaHAAPTAM M HOPMaM.
B uwactHOCTH... <nepeuncasiiorcst>. OH SIBASIETCsI COBepIIeHO 6e30-
IIACHBIM <3KOAOTMYHBIM U T.IL>, O Y€M CBUAETEAbCTBYIOT COOTBET-
CTBYIOLIME 3KCIEPTU3bI <UCMBITaHU>. C KONMAMM 3TUX AOKYMEHTOB
BBl MO>XKETE 03HAKOMMUTBCS, OHM HAXOASTCS B MAINKaX C Pa3AaTOYHBIM
MaTepuaAOM.

Ba)kHO 00paTuTh BHMMaHMe Ha TO 0OCTOSTEABCTBO, YTO TEXHOAOTUS
MPOM3BOACTBA 3TOTO TOBAapa <OKa3aHMs YCAYTU> OTBe4aeT MUPOBBIM
cTaHAapTaM. Mbl He UCIIOAb3yeM BTOPChIpbe <ONaCHble KOMIIOHEH-
ThI, TPYA AeTeir>. Kpome TOro, AAst opraHmsanmy MacCoOBOTO BbIYC-
Ka AOCTaTOYHO 1epeoOOpPyAOBaTb AEVICTBYIONME <IIPOCTaMBAKOLIMe>
AVIHUM TIO BBIITYCKY... <yTOYHsAETCs>. B mpoljecc mpousBoACTBa MOTYT
ObITh BOBAEYEHBI AIOAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU. IDTO
MIO3BOAUT CO3AATh HOBBIE pabouMe MeCTa, B TOM YMCA€ U AASL TaKOM
COLIMAaABbHO He3alVILEeHHOM KaTeropmy, KaKk MHBaAMABI.

(Temn peuu pasmepeHHbiil.) B 3akAloueHMe paspelnTe MHe, yBaXKae-
MbI€ AAMBI ¥ TOCIIOAQ, TOOAArOAApUTDb BaC 32 BHMMaHMe U BbIPa3UTh
YBEPEHHOCTb B TOM, YTO 3TOT MPOAYKT <YCAyTa> 3aiiMeT Ba)KHYIO
HULIY HA PbIHKe. ETo MosiBA€HMs NoTpebuTeAr AABHO XAYT.

(ToBopumb MOHOMOHHO, PUMMUYHO, CA€2KA PACKAYUBAACH B MAKI.)
Yem ObICTpEE MOSIBUTCSI HA PIHKE HALIl IIPOAYKT <YCAyTa>, TeM CKopee
OYAYT YAOBAETBOPEHBI OXKMAAHMSI HAILIETO MOTpebuTeAs. Yem OoAbie
MbI 3200TUMCsI O HAllIeM ITOTPeOuTEAE, TEM OBICTPee MbI AOAXKHBI BbI-
BECTU MPOAYKT <YCAYTY> Ha PbIHOK.

[Tpoury Bac, oLieHUTE ero 1o AOCTOMHCTBY! M
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HesepGanbHble cpeacTsa
[lepXaTbCst YBEPEHHO,
C I0CTOMHCTBOM.

BHeLuHwi 1

TeMHbIA [1eN0BOA KOCTHOM,
KOHCEepBATUBHbIN CTPOrUiA
rancTyk. B pykax aepxarb
narky Ans [LOKYMEHTOB.




